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CANCELLATION OF SEASONAL 
RENTALS no. FR029422 – 
IMMONTAGNE VALLAT – 
PROSPECTUS COMPLIANT WITH 
ARTICLE L 141-4 of the French 
Insurance Code  
 
The cover set out below only applies if 
explicitly mentioned in the Special Terms and 
Conditions.  
 

1. DEFINITIONS 
 

Insurer: TOKIO MARINE EUROPE SA (Tokio 
Marine HCC) 
Policyholder: SAS VDP  
Acting both on its own behalf and on behalf of the 
following agencies: 
SAS IMMONTAGNE 
SAS PARADIMMO 
SARL ANTARES 
SAS VG 
SAS VJ 
Insured Party: 
- The Policyholder, acting on behalf of the owners 
in the framework of its management mandate and 
on its own behalf for the cover it has taken out. 
- The lessee of a seasonal rental or hotel stay not 
exceeding 90 days, hereinafter referred to as 
RESERVING PARTY. 
- The lessee and the occupants, i.e. the persons 
designated on the reservation contract, 
hereinafter referred to as THE LESSEE and THE 
OCCUPANTS; 
Premises: any furnished accommodation, any 
bedroom or apartment in a hotel reserved as a 
seasonal rental. 
Reservation contract: any document constituting 
a commitment to rent or reserve a stay, excluding 
those made through Tour Operators or other 
agencies. 
The cover defined in these special agreements 
may only apply if all the provisions of the 
reservation contract have been respected by the 
parties and a down-payment or deposit has been 
paid. 
Balance due: Difference between the TOTAL 
AMOUNT OF THE RESERVED STAY and the 
AMOUNT OF THE DOWN-PAYMENT OR 
DEPOSIT EFFECTIVELY PAID at the time of the 
claim event. Any re-letting is deducted from the 
compensation. The Insurer reserves the right to 
conduct any checks it deems necessary. 
Cancellation of stay: Non-occupancy of the 
premises in accordance with the description of 
the rental or reservation offer with down-payment 
or deposit payment not refunded. 
Definitions of certain insured events: 
Fires and explosions: actual fire, i.e. 
conflagration, flames or simple combustion, 
explosions or implosions of any kind; explosion is 
a sudden and violent action resulting from 
pressurisation or depressurisation of gas or 
vapour. 
Water and frost damage: all damage is covered 
caused by accidental water leaks or overflows 
from any water or heating appliances or caused 
by frost. 
The cover extends to infiltration or ingress of 
water through windows, doors or other openings 
of the building, whether closed or not, and to the 
costs required to search for leaks. 
Theft and Vandalism: disappearance of or 
damage to immovable and movable property 
resulting from theft or attempted theft or 
vandalism committed exclusively inside the 
rented accommodation under circumstances duly 
established and incurring the liability of the lessee 
or occupants. When the damage caused by the 
reservation holder or those living with him/her 
(lessees or Occupants) is intentional, the cover is 
only acquired by the owner if a police report has 

been made against the culprit(s) and not 
withdrawn. 
Miscellaneous damage: any accidental material 
damage caused by the lessees or occupants to 
the rented movable or immovable property. 
 
EXCLUSIONS concerning theft, vandalism 
and miscellaneous damage: 
- ALL DAMAGE NOT INCURRING THE CIVIL 
LIABILITY OF THE LESSEES OR 
OCCUPANTS 
- ALL DAMAGE TO THE PROPERTY OF THE 
LESSEES OR OCCUPANTS 
- DAMAGE SUFFERED WHILE THE 
PREMISES CONTAINING THE INSURED 
OBJECTS ARE TOTALLY OCCUPIED BY 
THIRD PARTIES OTHER THAN THE LESSEES 
OR OCCUPANTS. 
Removal and replacement costs: costs for the 
removal and replacement of personal movable 
property belonging to the owner of the rented 
premises, if the removal is essential to carry out 
repairs to the building necessary due to a claim 
event resulting from fire, explosion, water or frost 
damage, and covered by this policy, are 
reimbursed at up to 10% of the amount of the 
claim event due for movable and immovable 
property damage. 
Expert fees: in the event of a claim event resulting 
from fire, explosion, water or frost damage 
covered by this policy, the expenses and fees of 
the expert personally selected and appointed by 
the owner. 
 

2. COVER 
 

2.1 CANCELLATION OF STAY: 
The Insurer guarantees to: 

2.1.1 reimburse the insured Reservation 
Holder or his/her assigns for the sums 
paid to the Policyholder up to €10,000 in 
the event of cancellation for the following 
reasons: 

a) Serious illness, serious accident or death of 
the Reservation Holder, his/her spouse (including 
common-law or civil partner) or their 
descendants, ascendants, sons-in-law or 
daughters-in-law, sisters and brothers or of 
persons designated in the rental contract. 
 “Serious illness or accident” refers to any 
deterioration in health or any bodily injury makes 
it impossible to leave home, hospital or place of 
treatment on the start date of the rental period 
and evidenced by a sickness leave certificate and 
a medical certificate specifying the 
aforementioned impossibility and, in addition for 
spa cures, evidence of coverage of the 
reimbursable expenses by their legal sickness 
plan without means-testing, confirmation of 
cancellation of the spa cure issued by the spa 
establishment. Chronic diseases are included 
when their condition at the time of departure 
prevents it. 
 Cancellations due to pregnancy are only 
covered if the pregnancy gives rise to medical 
complications (miscarriages, consequences of 
childbirth) occurring after the actual reservation 
date. 

b) Claim event resulting in significant damage to 
the home, a second home or a business 
belonging to the reservation holder and occurring 
before his/her departure and requiring his/her 
imperative presence at the scene of the claim 
event on the day of departure. 

c) Inability to take possession of the rented 
premises following dismissal (except dismissal 
for serious professional misconduct) or 
transfer of the reservation holder or his/her 
spouse (including common-law or civil partner), 
provided that the employer’s notification occurs 
after the cover takes effect. 

d) The Reservation Holder is prevented from 
going to the place of the reservation by road or 
rail on the date scheduled for taking possession 
of the rented places or within the next 48 hours, 
due to roadblocks or strikes preventing traffic, 
certified by the local mayor or any authority 
(Tourist Office, SNCF, etc.) in the location of the 
holiday residence. 

e) If the Reservation holder is forced to cancel or 
abandon his/her stay within the 48 hours 
preceding or following the contractual date of 
commencement of the rental due to: 

 e.1: Lack of or excessive snow: 

This cover shall only apply based on a snow 
report issued by an organisation approved to 
issue such a report, concerning the resort itself if 
it is a member or, if not, the closest resort as the 
crow flies. 

It will be established that there is a lack of snow 
in the winter sports resort where the rental is 

located if, in the 48 hours preceding or following 
the rental’s scheduled start date, more than two-
thirds of the resort’s ski-runs are closed 
according to the above-mentioned snow report. 
This cover shall only apply between 15 
December and 1 April of the following year and 
provided that the rental contract is not taken out 
when the resort is open and the lack or excess of 
snow is already obvious. 

 e.2: Prohibition on sites due to 
pollution.  

Pollution risks will be considered to have 
occurred when the site has been totally prohibited 
within a radius of 5 km around the rented 
premises following a decision by a municipal or 
prefectoral authority during the period of the stay. 
(The closure of a spa establishment does not 
entail application of this cover). 

 e.3: As a result of declaration of 
natural disasters: 

Declaration of natural disasters according to the 
law of 13 July 1982 when forest fires occur at the 
rented premises, resulting in: 
Either the stay on the site being prohibited by the 
competent authorities during all or part of the 
rental period, 
Or a deterioration in the rented premises and the 
site such that it does not allow the lessee to enjoy 
in a normal manner the environment and  
services which motivated him/her to rent. In the 
event of a dispute, the parties shall refer to the 
opinion of the local Tourist Office to assess the 
merits of the cancellation, with regard to the local 
repercussions of the event on tourism. 

 
It is agreed that, for the risks insured under the 
cover (e), the amount of the cover is limited to 
€300,000 for all claim events recorded per 
insurance year, regardless of the number of stays 
cancelled or interrupted, and subject to 
compensation under this policy. 
In the event that the total amount of the claim 
event exceeds the amount of the cover, the 
Insurer shall carry out a proportional distribution 
between each of the beneficiaries, without any 
preference being given either to the order of 
presentation of claims, nor to any of the 
compensation categories covered. 
 
f) Impossibility of taking possession of the rented 
premises following an administrative summons, 
medical examination or medical examination 
which cannot be deferred. 
g) Inability to go to the rental premises on the date 
scheduled for taking possession of the rented 
places as a result of theft or attempted theft of the 
vehicle, evidenced by the filing of a police report, 
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or inability to travel to the rented premises due to 
a traffic accident resulting in immobilisation of the 
Insured Party’s vehicle, as evidenced by an 
expert report, and within 48 hours preceding the 
date of entry into the rented premises  
h) If the insured party’s employer has modified or 
withdrawn his/her holiday leave dates. 

2.1.2 To the Policyholder: 

2.1.2.1. Either, the payment in all or part of the 
balance due by the Reservation Holder when the 
cancellation results from one of the above-
mentioned events. 

2.1.2.2. Or the payment of all or part of the 
balance due by the Reservation Holder for any 
other event with a maximum of 75% of the total 
rent. The insurer retains its right of recourse 
against the defaulting lessee, particularly to 
proceed, by any means at its discretion, to 
recover the amounts paid to the insured owner. 

NOTE: For points 2.1.2.1 and 2.1.2.2 above, the 
portion of the balance covered by the insurer is 
indicated in the Special Conditions. 
In the event of re-letting of a cancelled stay, the 
Insurer shall pay the rental agency, the 
reservation service or the hotel operator, 
compensation to cover the re-letting costs. 
The amount of this compensation is expressed as 
a percentage of the amount of the re-letting(s) 
and appears in the special conditions. 
This provision contributes to maintaining the 
premium rate; the collaboration of the rental 
agency, the reservation service or the hotel 
operator is essential in this respect. 
 

2.2 INTERRUPTION TO STAY 

The insurer shall Reimburse the reservation 
holder for the rental amount not received as a 
result of an interruption to the stay or a delay in 
taking possession of the premises, as a 
consequence of one of the events listed in 
paragraph 2.1.1 a) b) and e) of the Cancellation 
of Stay article, it being specified that in the event 
of a delay, the event must occur within five days 
preceding the contractual date for taking 
possession of the premises. 
 

3. EXCLUSIONS 
 
The cover set out in this policy excludes damages 
relating directly or indirectly to: 
 
- foreign war (the onus shall be upon the 

insured party to prove that the claim event 
has a different cause) 

- civil war (the onus shall be upon the insurer 
to prove that the claim event results from civil 
war). 

- all direct or indirect effects of explosion, 
release of heat, irradiation due to nuclear 
reaction or radioactivity, or from 
exposure to any biological or chemical 
substance or contamination, 

- the use of narcotics that are not 
medically prescribed, 

- the practice of a sport as a professional, 

- an intentional act by the insured party or 
his/her suicide or attempted suicide, 

- aesthetic, psychic or psychotherapeutic 
treatment, 

- illness or accident, pregnancy and, in 
general, any alteration in health, the first 
symptoms of which occur before the 
reservation date of the stay, 

- medical advice against taking spa cures. 

- The consequences of the A-H1N1 flu, the 
ZIKA virus, EBOLA virus or 
CORONAVIRUSES 

4. OBLIGATIONS IN THE EVENT OF A CLAIM 
EVENT 

 
4.1 DEFINITIONS 
 
By claim event, the iNsurer means any claim 
made in respect of an event resulting from the 
same operative event invoking the iNsurer’s 
cover, in accordance with the terms and 
conditions of the policy and occurring between 
the cover inception and end dates. 
 
In the event of a claim event, the insured party 
must use all means in his/her power to limit the 
consequences. 
 
4.2 FORMALITIES AND STEPS TO CARRY 

OUT 

Except in exceptional circumstances or cases of 
force majeure, the insured party must notify the 
insurer of the claim event within FIVE DAYS of 
bEcoming aware of it. 
 
The participant’s claim event declaration must be 
accompanied, under penalty of forfeiture, by: 
 
- in the event of illness or accident, a medical 
certificate certifying the cancellation or 
interruption of their participation, the Insured 
Party undertaking, also under penalty of 
forfeiture, to accept an inspection by the Insurer’s 
medical adviser at the Insurer’s request; 
- in the event of death, a death certificate; 
 
- in the event of theft, the original receipt for 
filing a police complaint or declaration of theft 
issued by the competent police authority; 
 
- in other cases, any documents providing 
evidence of the cancellation or interruption of the 
stay. 
 
The claim event declaration must be 

accompanied by a photocopy of the reservation 
contract in question, signed by both parties, or 
proof of their agreements, as well as the re-letting 
contract for the rented premises for the period 
provided for in the initial reservation contract. 
 
The Reservation holder agrees, in the event of 
a claim event affecting the Stay Cancellation 
Fees or Stay Interruption Fees cover, to allow 
the insurer’s doctor to aCcess the medical file, 
failing which cover shall not be acquired. 

GENERAL CONDITIONS 

PERSONAL DATA PROTECTION 

We take protecting our customers’ privacy very 
seriously and we are committed to protecting 

yours. This clause explains how we collect, use 
and transfer your personal data, as well as your 

rights in respect of the personal data that we 
keep when you use our services. 

This clause sets out the following: 
- The type of personal data that we collect about 

you and how; 
- How the data is used; 
- Our legal basis for collecting your information;  
- The people we share your data with; 
- Where we transfer your information to;  
- How long we keep your information for; 
- Your rights and choices with respect to the data 

that we hold; 
- The procedures for making a complaint about 

the data that we hold; and 

- How to contact us for any questions relating to 
this declaration or the personal data that we 
hold. 

 
Who is TMHCC?  
Tokio Marine HCC is the commercial name of 
Tokio Marine Europe S.A. For more information, 
please visit the website 
http://www.tokiomarinehd.com/en/group/.  
 
In this personal data protection clause Tokio 
Marine Europe S.A. is referred to as “TMHCC”, 
“we”, “our” or “us”. 
In application of the European data protection 
law, if you visit our website www.tmhcc.com (our 
“Website”) or if you call on our services from the 
European Economic Area (or “EEA”), the data 
controller is TMHCC (Tokio Marine Europe S.A 
located in the Grand Duchy of Luxembourg). 
 
What is personal data? 
Within this clause, references to “personal 
information” or “personal data” mean data that 
can be used to identify you. This can be, for 
example, not only your name, your address and 
your telephone number, but also your IP address 
and your location. 
 
What personal data do we collect? 
Data you provide voluntarily 
 
We may ask you to provide personal data in order 
to provide you with services. This might include 
your name, your email address, your postal 
address, your telephone number, your gender, 
your date of birth, your passport number, your 
banking details, your credit history and your 
claims history. The personal information that you 
are asked to provide and the underlying reasons 
will be communicated to you when we ask you for 
it. 
 
Some of the information that you provide might 
be “sensitive personal data”. “Sensitive personal 
data” includes that relating to your physical or 
mental health. 
 
Data we obtain from third-party sources 
 
From time to time, we might receive personal 
data about you from third parties, but only if we 
have verified that these third parties have your 
consent or are legally permitted or required to 
disclose your personal information to us. 
 
For example, if you are a person who has taken 
out insurance with us by the intermediary of an 
insurance broker, we can obtain data about you 
from your broker in order to help us to prepare 
your quote and/or your insurance policy. For 
more information on how your broker uses and 
shares your personal data, please refer to their 
personal data protection clause. 
 
We can also collect personal data from the 
following sources in order to provide you with 
services: 

- Credit reference agencies; 
- Anti-fraud and other databases; 
- Government agencies; 

- The electoral register; 
- Court decisions;  
- Sanctions lists; 
- Family members; and 
- In the event of a claim event: the 

other party to the claim event, 
witnesses, experts, claims experts, 
lawyers and claims managers. 
 

How is personal data used? 
We may use your personal data in order to 
perform the following activities: 

http://www.tokiomarinehd.com/en/group/
http://www.tmhcc.com/
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- Set you up as a new customer (including the 
implementation of customer knowledge 
checks); 

- Send you an insurance quote; 
- Accept payments from you; 
- Communicate with you about your policy; 
- Renew your policy; 
- Obtain reinsurance for your policy; 
- Process insurance and reinsurance claim 

requests; 
- For general administration of the insurance 

purposes; 
- Meet our legal and regulatory obligations; 
- Model our risks; 
- Defend or take legal actions; 
- Investigate or track down fraud; 
- Respond to your information requests; or 
- When you register for an online account;  

 
Our legal basis for collecting your data 
If you belong to the EEA, our legal basis for 
collecting and using your personal data will 
depend on the personal data concerned and the 
specific context in which we collect it.  
 
However, we will normally collect personal data if 
we need it to provide you with our services/fulfil a 
contract with you, if the processing is in our 
legitimate interest and is not overridden by your 
data protection interests or your fundamental 
rights and freedoms, or with your consent.  
 
In some cases, we might use your personal data 
under a legal obligation, for example to carry out 
know-your-customer and money laundering 
checks before accepting you as a new customer.  
 
If we ask you to provide personal information to 
meet a legal requirement or to fulfil a contract with 
you, we will clarify this to you at the appropriate 
time and tell you if providing your personal 
information is mandatory or not (as well as the 
possible consequences if you do not provide it). 
You are not obliged to provide us with personal 
data. However, if you choose not to disclose 
requested data to us, we might not be able to 
provide you with certain services.  
 
Similarly, if we collect and use your personal 
information according to our legitimate interests 
(or those of a third party), we will tell you clearly, 
at the appropriate time, what these legitimate 
interests are. 
 
If you live in France, we can collect and use your 
personal data, including sensitive personal data, 
on the basis of the significant public interest that 
insurance represents, in accordance with 
France’s data protection legislation as amended 
and European data protection regulations.  
 
If you have any questions or if you need more 
information on the legal basis on which we collect 
and use your personal data, please contact us 
using the contact information provided in the 
“Contact Us” section below. 
 
With whom is your personal data shared? 
We might disclose your personal information to 
the following categories of recipient: 

- companies in our group, third-party service 
providers and partners providing data 
processing services (for example, to assist with 
our service fulfilment) or otherwise processing 
personal information for the purposes 
described in this clause (see “How does 
TMHCC use my personal data?”). A list of 
current companies of our group is available at 
http://www.tokiomarinehd.com/en/group/ and 
a list of our service providers and current 
partners can be made available on request; 

- any law enforcement agency, regulatory body, 
government agency, court or other competent 
third parties when we believe that disclosure is 

necessary (i) under the applicable laws or 
regulations, (ii) to exercise, establish or defend 
our rights or (iii) to protect your vital interests or 
those of any other person; 

- a potential buyer (and their agents and 
advisors) as part of any purchase, merger or 
acquisition plan for part of our business, 
provided that we inform the buyer that they 
must only use your personal information for the 
purposes set out in this clause; 

- any other person with your consent to the 
disclosure. 

 
International transfers 
Your personal data may be transferred to and 
processed in countries other than the one you live 
in. These countries may have data protection 
laws that differ from the laws of your country. 
 
More specifically, the servers of HCC Insurance 
Holdings Inc. are located in the United States. 
However, other companies of the TMHCC group 
are registered elsewhere, including in the EEA, 
and do business all over the world. This means 
that when we collect your information, we may 
process it in any of these countries. 
 
However, we have secured the appropriate 
guarantees to ensure that your personal data will 
remain protected in accordance with this 
personal data protection clause. This concerns in 
particular the implementation of the European 
Commission’s standard contract clauses for the 
transfer of personal data between companies in 
our group, which require all companies in the 
group to protect personal data that they process 
from the EEA in accordance with European 
Union’s data protection legislation. 
 
Our standard contract clauses can be provided 
on request. We have put in place similar 
guarantees with our third-party service providers 
and our partners, and other details can be 
provided on request. 
 
How long is personal information kept? 
We will retain your personal data in our records 
for as long as we have a legitimate business need 
to do so. This includes providing a service that 
you have requested, or for you to comply with 
applicable legal, taxation or accounting 
requirements. It also includes storing your data 
for as long as the possibility remains that you or 
we may wish to institute legal action relating to 
your insurance policy, or if we are obliged to 
retain your data for legal or regulatory reasons. 
Please contact us using the details listed in the 
“Contact us” section below if you need more 
information on our record retention procedures. 
 
We may also keep your personal data when it is 
necessary to protect your vital interests or those 
of another person. 
 
Your rights as a data subject 
Your main rights under data protection law are 
the following: 
a) the right to access data; 
b) the right to correct data; 
c) the right to erase data; 

d) the right to restrict data processing; 
e) the right to oppose processing; 
f) the right to data portability; 
g) the right to submit a complaint to a supervisory 

authority; and 
h) the right to withdraw consent. 
 
If you want to access your personal information, 
correct it, update it or request it is deleted, we will 
ask you to provide a copy of two of the following 
documents: Driving licence; passport; birth 
certificate; bank statement (from the last 3 
months); or water, gas or electricity bill (from the 
last 3 months). As regards your right to access 

data, the first request for access will be granted 
free of charge, but additional copies may be 
subject to reasonable charges. 
 
In addition, if you live in the European Union, you 
can object to the processing of your personal 
information, ask us to restrict processing or 
request the portability of your data.  
 
Similarly, if we have collected and processed 
your personal information with your consent, you 
can withdraw your consent at any time. The 
withdrawal of your consent will not affect the 
legality of any processing that we have carried 
out before your withdrawal, nor the processing of 
your personal information performed for lawful 
processing reasons other than consent. 
 
You have the right to lodge a complaint with a 
supervisory data protection authority concerning 
the collection and use that we make of your 
personal information. 
For more information, please contact the 
Commission Nationale pour la Protection des 
Données du Grand Duché de Luxembourg 
[National Data Protection Commission of the 
Grand Duchy of Luxembourg], 1, avenue du 
Rock’n’Roll L-4361 Esch-sur-Alzette which can 
also be visited online at the website 
https://cnpd.public.lu/fr.html 
 
We answer all requests that we receive from 
people wishing to exercise their data protection 
rights in accordance with the legislation 
applicable to data protection. 
 
You can exercise any of your rights with respect 
to your personal data by contacting us by email 
at the address dpo@tmhcc.com or using the 
contact details indicated in the “Contact us” 
section at the end of this clause. 
 
Automated decision-making 
In some cases, the use that we make of your 
personal information may lead to automated 
decision-making (including profiling) that affects 
you legally or that affects you in a substantially 
similar way. 
 
Automated decisions mean that a decision 
concerning you is made automatically as 
determined by software (using software 
algorithms), without a human review by us. For 
example, in some cases, we may use automated 
decisions to determine if we will propose 
insurance cover to a prospective Insured Party. 
We have implemented measures to protect the 
rights and interests of individuals whose personal 
information undergoes an automated decision-
making process. 
 
When we make an automated decision about 
you, you have the right to challenge the decision, 
express your point of view and request a human 
review of the decision. 
 
Security 
TMHCC attaches great importance to the security 
of all personal data associated with its customers. 
We have security measures in place to attempt to 

protect us against the loss, misuse and corruption 
of personal data under our control. 
 
For example, our security and technology policies 
are regularly reviewed and improved as 
necessary and only authorised personnel have 
access to user information. We use the Secure 
Sockets Layer (SSL) protocol to encrypt financial 
data that you enter before it is sent to us. The 
servers we use to store personal data are kept in 
a secure environment. 
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Cedex 09, est enregistrée au RCS de Paris sous le No B 843 295 221, TVA FR 60 843 295 221, agissant en conformité avec les règles françaises du code des assurances. 

 

Although we cannot guarantee that data will not 
be lost, misused or corrupted, we do our best to 
prevent it. 
 
Updates to this personal data protection clause 
We may occasionally update this clause in 
response to legal, technical or commercial 
developments. When we update our personal 
data protection clause, we will take the 
appropriate measures to inform you, in 
accordance with the significance of the changes 
that we are making. We will obtain your consent 
for any substantial amendment of the personal 
data protection clause if and when the legislation 
applicable to data protection so requires. 
 

Contact us 
If you have questions about this clause, please 

contact us using the following details: 
Data Protection Officer 

Tokio Marine Europe S.A. 
26, avenue de la Liberté 

L-1930 Luxembourg 
DPOHCC@tmhcc.com 

 
STATUTE OF LIMITATIONS 
In accordance with articles L 114-1 and L 114-2 
of the French Insurance Code, all actions deriving 
from this policy are time-barred, i.e. they can no 
longer be exercised beyond Two Years from the 
event giving rise to them. 
However, said period does not run: 
- In case of concealment, omission or false or 

inaccurate declaration on the risk involved, 
from the day when the Insurer learned of it. 

- In the event of a claim event, from the day 
when the Beneficiaries became aware of it, if 
they prove that they were unaware of it until 
then. 

The limitation period is extended to Ten Years in 
the event of cover against personal accidents, 
when the Beneficiaries are the Assigns of the 
deceased Insured Party. 
The time limit for legal action is interrupted by one 
of the ordinary causes of interruption of the 
limitation period (i.e. recognition by the obligor of 

the right of the party to which the limitation 
applied, a summons, interlocutory injunction, 
protective measure taken pursuant to the French 
Code of Civil Procedure on enforcement, or 
court-ordered enforcement) and by the 
appointment of loss adjusters following a claim 
event. The time limit for legal action can 
furthermore be interrupted by the Insurer sending 
a registered letter with acknowledgement of 
receipt or a certified email to the Insured Party 
regarding legal proceedings for premium 
payment and by the Insured Party doing likewise 
to the Insurer regarding claim settlement 
payments. 
 
SUBROGATION 
In accordance with the provisions of article L.121-
12 of the French Insurance Code, TOKIO 
MARINE EUROPE S.A. (TOKIO MARINE HCC) 
is subrogated, up to the amount of the 
compensation paid by it, in the rights and actions 
of the Insured Party in respect of Third Parties. 
 
 
COMPLAINTS – MEDIATION 
In the event of difficulties, the Policyholder shall 
consult the Broker through which the policy was 
taken out. If the response is not to its satisfaction, 
the Insured Party or the Policyholder can send a 
complaint to: 
 

Tokio Marine Europe S.A. 
(Tokio Marine HCC) 

36 rue de Châteaudun 
CS 30099 

75441 Paris Cedex 09, France 
Tel: +33 (0)1 53 29 30 00 Fax: 

+33 (0)1 42 97 43 87 

or 
reclamations@tmhcc.com 

 
 
 
 
 

The Insurer shall acknowledge receipt of the 
complaint within a maximum of 10 working days 
from receipt thereof, unless the response itself is 
given to the Client within this time. It shall send 
the response to the Insured Party within a 
maximum of two months from the date of receipt.  
 
Lastly, if you are still dissatisfied with the 
response given, you can refer the matter to La 
Médiation de l’Assurance [France’s Insurance 
Ombudsman] provided no legal action has been 
taken: 
 
 

LA MEDIATION DE L’ASSURANCE 
TSA 50110 

75441 PARIS CEDEX 09 
FRANCE 

 
La Médiation de l’Assurance does not have 
jurisdiction for policies taken out to cover 
professional risks. 
 
SUPERVISORY BODY 
In accordance with the French Insurance Code 
(Article L 112-4) it is hereby specified that the 
insurance company TOKIO MARINE EUROPE 
S.A. is supervised by the CAA (Luxembourg 
Insurance Commission), 7 Boulevard Joseph II, 
L-1840 Luxembourg, Grand Duchy of 
Luxembourg. 
 
 
 
INTERNATIONAL SANCTIONS 
This cover has no effect: 
 
- if a ban on providing an insurance policy or 

service has been imposed on the Insurer as a 
result of sanctions, restrictions or prohibitions 
provided for by laws and regulations, 

or 
- if the property and/or activities insured are 

subject to any sanctions, restrictions, total or 
partial embargoes or prohibitions provided for 
by laws and regulations. 

_____________________________________ 
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